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Välkommen - Welcome - Youkoso! 
 

Welcome to the JSPS-symposium ”ICT-ethics – Sweden and Japan”. 

This symposium brings together Japanese and Swedish scholars and 
highlights research within the field ICT-ethics conducted in Sweden and in 
Japan. During this symposium, four main themes within ICT-ethics will be 
disussed:  

(1) privacy in relation to ICT,  

(2) perceptions and expectations of ICT,  

(3) e-services, e-Government, e-society and 

(4) globalization.  

 

In addition to presentations on different ethical aspects of ICT, this 
symposium will also inform about aims and activities of the Japan Society 
for Promotion of Science (JSPS) supporting this event. 
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Keynote Address: Professor Kiyoshi Murata 
The coming schizophrenic society: A possible 
identity crisis in the participatory surveillance 
society  
Professor Kiyoshi Murata is Director of the Centre for Business Information 
Ethics (CBIE) and Professor of MIS at the School of Commerce, Meiji 
University, Tokyo, Japan. Professor Murata conducts research within the areas 
of e-business, information quality management and information ethics.  

 

Abstract 
Whereas the benefit and harm of a widespread deployment of CCTV cameras is 
controversial among scholars, ordinary people seem to have accepted CCTV 
systems as an electronic moral gaze. However, a massive amount of personal 
information has already been collected and stored in private and public 
databases, and dataveillance systems using ubiquitous devices automatically 
collect, store, process, use and share personal information in nearly real-time 
fashion. In addition, social media enhance Net users' communication with an 
unspecified number of people and their revelation of personal information not 
only of themselves but of others. Consequently, hardly anyone can control the 
accumulation of, access to and use of their personal information. In such a Net 
environment, people's identification of the self, which Kierkegaard characterised 
as "the relation's relating itself to itself in the relation", may be on the verge of a 
crisis as typically presented in patients with schizophrenia. This may imply an 
identity crisis. Indivdiuals may experience that their independence is taken over 
by others - a symptom unique to schizophrenia 

This study deals with a pathology similar to schizophrenia, which many people 
may undergo due to the widespread use of participatory surveillance systems 
such as CCTV systems, dataveillance systems and social media. It is based on 
observations of individual and organisational behaviour in the current Net 
society and the results of studies on phenomenological psychopathology.  

 



Professor Karin Axelsson 

 

Applying an ethical perspective on stakeholder 
involvement in public e-service development  
Karin Axelsson is Professor in Information Systems at the Department of 
Management and Engineering, Linköping University. She conducts research on 
stakeholder participation and involvement, citizens’ perspective, democracy and 
information security in relation to public e-services and e-Government. She is 
currently leading a research project about Sweden’s future safe electronic 
identification, focusing the development, implementation and use of a new e-
legitimation in Sweden. 
 

Abstract 
In e-government policies and visionary documents, there has often been a strong 
rhetorical emphasis on the citizen perspective. In many governments’ national 
action plans for their e-government agenda, citizen aspects are distinctly put 
forth. The goal with e-government is to make citizens’ authority contacts as 
simple as possible, provide better public services, make governmental internal 
processes more efficient, and increase possibilities to participate in democratic 
processes. In practice, we often see a totally different situation in many e-
government development projects. The citizen aspects are many times given low 
priority in relation to internal, agency efficiency aspects when conducting, for 
example, a public e-service development project. To overcome this unbalance 
between citizen and agency aspects’ importance and visibility, we have focused 
on the question how to involve citizens in e-government development.	  
 
In the information systems field, especially in Scandinavia, user  
participation has for several decades been regarded as a necessity to achieve 
successful IT systems development in organizations. When applying this view in 
the e-government context, the two frequently emphasized stakeholders of e-
government (agencies and citizens) appear to be much too extensive and 
heterogeneous to be meaningfully addressed in public e-service 
conceptualization and development. Instead, we should identify and analyze 
several internal as well as external stakeholders in relation to e-government 
development, which raise several ethical questions: Who should be involved? 
For what reasons do we involve stakeholders? What will the result of 
stakeholder involvement be? In this paper empirical findings from e-government 
projects are discussed from an ethical perspective. 



Professor Elin Wilhborg 

Legitimacy and e-government in the inter-section of 
privacy, ICT and public organisations  
Professor Elin Wihlborg is working within social science at Linköping 
University and has written extensively on e-government and e-democracy. 
Whilborg has a keen interest in global apsects of ICT.  

 

Abstract 
The development of new forms and applications of e-government builds on 
former governmental arrangements and basic core values. Even if it is possible 
to talk about an information or e-society, there is an incremental process that re-
shapes the governmental arrangements. The interpretation of privacy, personal 
identity and safety is continuously developed and reframed by the provision and 
use of public e-services. This paper addresses such processes in relation to 
political legitimacy at the out-put side of the political system refereeing to the 
developed use of public e-services. 
 
Legitimacy is crucial for democratic governance and is a basic prerequisite for 
all governments and public sector organisations. In theory legitimacy is built on 
legality and trust. In practice it is developed through the collaborative formation 
of local cultures based on common values, trust, interpretation of systems and 
practices. In mature welfare states, as the Scandinavian, legitimacy has often 
been seen as closely related to personal, face-to-face interaction mainly among 
citizens and street-level bureaucrats. However, when public e-services are 
introduced they complement and sometimes fully substitute such opportunities 
for interaction. Legitimacy must be gained and sustained in other ways than in 
traditional meanings. 
 

This paper strives to conceptualize meanings of legitimacy in public e-services 
both theoretically and by some illustrations generated from on-going case 
studies regarding public health care, education and social security. Theoretical 
conceptualisations are combined with experiences from real case studies, in 
order to discuss some core elements – probably: privacy, perception of ICT and 
interpretation of public organisations - of legitimacy for public e-services. 

 
 

 



Assistant Professor Elin Palm 
An e-turn in Swedish Health Care - ”e” as in ethical? 
Elin Palm holds a PhD in Philosophy from the Royal Institute of Technology, 
Stockholm (2008). In 2009 she was a postdoctoral research fellow at the Centre 
for Business and Information Ethics, Meiji University on a JSPS-scholarship. 
Palm has conducted research on ICT-ethics with a particular focus on the 
meaning and value of privacy in relation to surveillance-capable technology. 
Currently, she works at the Centre for Applied Ethics, Linköping University. 

 

Abstract 
In a 2010 report, the Swedish Association of Local Authorities and Regions 
(SALAR) expresses a rather bold vision for the future Swedish Health Care. 
During the next decade, the number of care places within traditional care 
institutions such as hospitals should be reduced by 50 percent. As far as 
possible, individuals in need of health care should be offered assistance and 
support in their homes rather than in wards, facilitated by e-solutions such as 
sensors, actors (robots) and electronic communication systems. e-based remote 
care is said to, not only improve efficiency but to promote the quality of care. 
However, such a shift implies a profound change in the nature of care and will 
most likely have a strong impact on the situation of- and the relation between 
formal and informal care providers and care recipients. The technology may also 
make patients´ homes ”hospital like”. Also, an introduction of surveillance-
capable technology in the homes of patients will most likely give raise to 
privacy issues. These are just a few examples of ethical aspects related to an e-
turn in health care. This paper discusses the following questions: what are the 
ethical implications of a shift from institutional care to home care and what 
aspects must be considered for e-Health visions to be ethically sound?  

 
 

Associate Professor Thomas Taro Lennerfors 
Smart Ethics  
Thomas Taro Lennerfors holds a PhD in Industrial management from the Royal 
Institue of Technology in Stockholm. In 2009-2011 he was working as a JSPS 
research fellow at Centre for Business and Information Ethics and Associate 
Professor at the School of Commerce, Meiji University. His research interests 



are in business, management, technology and ethics. Thomas has co-authored a 
book on ethics and written on the topic of corruption.  

 

Abstract	   
Smart grids, smart communities, smart cities, smart offices, smart homes, ... the 
list can probably be made longer of systems to which "smart" is attributed; 
systems that are seen as the next new thing. The question that I raise in this 
paper is: what ethical values are embedded in "smart"? What values, hopes and 
desires do we project into this concept?	  
	  	  
In earlier papers on smart grids, most discussions on ethics are focused upon the 
notion of privacy. This paper, however, tries to trace the concept of "smart" to 
literature on computer technology and transcendence. Drawing on David 
Noble's discussions on the religion of technology, E F Schumacher's critique of 
outsourcing thinking to the computer, Hans Jonas problematization of 
utopianism and technology, and inspired by Adam Curtis' BBC documentary All 
Watched Over by Machines of Loving Grace, this paper presents an alternative 
image of "smart" and maps the ethical consequences of such an understanding.  

 
 

Professor Iordanis Kavathatzopoulos   
Working with Security and Privacy 
Iordanis Kavathatzopoulos is a Professor at Uppsala University, Sweden 
conducting research within the field of human – computer interaction with a 
particular interest in ethical issues. Professor Kavathatzopoulos is also visiting 
professor at Tsukuba University, Japan, and board member of Centre for 
Business Information Ethics (CBIE) at Meiji University, Japan. 

 

Abstract 
ICT-systems are necessary for our life and our society today and will be even 
more important in the future. Hence, systems security is of paramount 
importance. Privacy is also important since ICT permeates aspects of our life. It 
is therefore interesting to investigate the main definitions of privacy and 
security, try to grasp their true nature, to discern their features, and to discuss 



suitable and necessary measures. Importantly, privacy and security cannot be 
defined by technological terms alone. Privacy features, and security levels and 
parameters are defined in a social context and are closely related to values, 
beliefs and interests. Usually it is supposed that privacy and security should be 
protected but sometimes both privacy and security must be violated. 
	  
Clear definitions of privacy and security are needed. Given the controversial 
nature of privacy and security (protect it and violate it at the same time) and the 
clashes arising constantly between all entities in a social interaction, the focus 
cannot be on normative solutions. If such solutions work they are always limited 
to a certain situation. To manage the issues of privacy and security we have 
instead to focus on the ways, skills, methods and tools we use in order to create, 
revise and apply policies, guidelines, designs, rules and principles. 

 
 
 
 

Post doctoral researcher Ryoko Asai  
Social Media Influence on Cooperation and 
Coordination 
Ryoko Asai received her PhD from Meiji university, Tokyo. In 2012-2014 she 
works as a senior research fellow position at the The Centre for Business 
Information Ethics, Meiji University, and as a post-doctoral researcher at the 
Department for Information Technology, Visual Information and Interaction at 
Uppsala University on a JSPS-grant. 
 

Abstract 
To what extent do social media influence political communication and function 
in forming and maintaining political discussion? Some argue that social media 
has a great power to change authoritarian regimes from a global political 
perspective. The revolutions around the Mediterranean Sea (Arabic Spring) has 
sometimes been described as a virtual revolution. Social media has worked 
effectively from a local perspective. For example in the case of the massive 
disaster in Japan 2011. TV and newspapers did not work well but the Japanese 
people got and exchanged information through social media. Even the Japanese 
government used twitter to inform the population about the disaster and policies. 
Both cases, political changes and massive disasters, show an information 
transaction process that has been supported by trust, reciprocity and loosely tied 



but organic networks, regardless of geographical or real/cyber borders. And 
some voiced their opinions about governments’ policies or their discontent with 
the government through social media and discussed with others online. It seems 
that social media plays an important role in supporting dialogue in the political 
sphere, furthermore fostering deliberations among people. This study 
investigates characteristics of social media and its role empowering people. 

 
 

Professor Göran Collste 

A Global ICT-ethics? 
Göran Collste is Professor at the Centre for Applied Ethics, Linköping 
University, Sweden. His research interests concerns problems in Ethics and 
Applied ethics and he has written extensively on ethical issues related to 
Information and Communication Technologies. Among his publications are: Is 
Human Life Special? Religious and Philosophical Perspectives on the Principle 
of Human Dignity (2002), Global ICT-ethics: the case of privacy, in Journal of 
information, communication and ethics in society, Vol 6 (2008) and Under my 
Skin: The Ethics of Ambient Computing for Personal Health Monitoring, 
Chapter in The Handbook of Emergent Technologies in Social Research (2011) 

 

Abstract 
The world wide use of information and communication technology (ICT) is one 
aspect of globalisation. In the ethical discussion of the implications of ICT the 
right to privacy is in focus. However, ICT-ethics has been developed in a 
Western context and hence, privacy might be a Western value without relevance 
in other cultures. The purpose of this paper is to discuss the general problem 
whether one can expect a global convergence on ICT-ethics, with the right to 
privacy as a case in point. 
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