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Johanna Ruusuvuori 
Dept. of Sociology and Social Psychology, University of Tampere 

Topicalizing problematic self-disclosures in maternity health care 

The main task of Finnish maternity health care clinics is preventive health-care. In practice 
this has meant support in the form of advice-giving for future parents, and control of the 
somatic changes of the mother and the baby during pregnancy. Along with the increase of 
mental and social problems within young families, more attention has been drawn towards the 
need to focus on the psycho-social wellbeing of the family. The health nurses are facing a 
challenge of how to bring up and discuss these issues in the encounters with their clients in 
order to refer them to relevant professionals (psychologists, social workers). In the data-
session we will look at ways in which health nurses initiate discussion of their clients’ social 
and mental wellbeing and continue the discussion following the clients’ problematic self-
disclosures.. 

  

 

  

Elizabeth Couper-Kuhlen  
Institute of English and American Studies, Potsdam University 

Affect displays and preference 

In my presentation I will explore the conversation-analytic notion of preference as it applies 
to the set of affect displays made relevant by the unequivocal rejection of a request or 
proposal in everyday English conversation. Findings so far indicate that different affect 
displays on rejection finalizers are realized inter alia via different prosodic and paralinguistic 
vocal features, and that following rejection, speakers have a choice among a set of relevant 
affects as to which one they make a display of. Following up on Sacks' remark that when 
affects "go in the same place", it is meaningful to ask what their relationship is to one another 
preferentially, the paper investigates rejection contexts in which a speaker initially displays 



one affect, although another one is arguably available and indeed later comes to be displayed 
in a more covert fashion. 

  

 

  

Kari Rønneberg  
Norwegian Police University College, Oslo 

Rejections of citizens’ requests by the police: Responses to displayed affect 

The excerpts of conversations to be presented and analysed are examples taken from my 
dissertation (now under evaluation) on certain aspects of talk-in-interaction between 
Norwegian police and members of the public. One objective of the thesis is to study how 
specific features of the interactional accomplishment by Norwegian police officers can affect 
the outcome of their telephone conversations with members of the general public. A special 
focus is on how the officers’ use of language can – on the one hand – prevent or reduce 
conflict situations, or – on the other hand – bring conflict about. One such concern is the way 
refusals are formulated and the consequences of this on the interaction. While the typical 
pattern in institutional conversations can be described as asymmetrical and co-operative, 
refusals will usually bring about more problematic reactions.  

  

 

Lina Nyroos 
Department of Scandinavian Languages, Uppsala University 

Exploring the display of affect at the university seminar  

My data consists of video recordings from undergraduate seminars at a Swedish university. At 
the seminars the students meet their teacher primarily for supervision concerning their 
ongoing group work. In my Ph.D-project I aim at from different perspectives describe the 
interactional setting/context, in order to paint the picture of the social aspects of the university 
seminar. I have not yet worked with display of affect, but I would like to seize the opportunity 
to show a few sequences from my data and concentrate on the display of affect. In the 
sequences the students express either different opinions on aspects of the current group work, 
or different perspectives on the ongoing activity. 

  

 

  



Niklas Norén 
Department of Culture and Communication, Linköping University  

<Title yet to come> 
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